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Permanently delete items from the recycle bin

The following instructions require the recyclebin module to be enabled. 

Although the items in the recycle bin are automatically deleted after a specified
number of days, an item can also be permanently deleted manually by the media
owner.

The recycle bin retention period (number of days items stay in the recycle bin before being permanently
deleted) is configured by Kaltura account management or the Customer Care team.

Delete a single item 

1. From the user menu at the top right, choose My Recycle Bin.

The Recycle Bin page opens.

https://knowledge.kaltura.com/help/recyclebin-module
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64340f90fa05333696596d32/n/user-icon.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64340fadc6772670a946c413/n/1681133484619.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64340fe43dad985c5e608312/n/1681133538803.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64341415b7332a6c5550c51a/n/1681134613253.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64246b645c86877f861c8dc1/n/1680108385768.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/643410a04a0b03699718dc73/n/1681133727677.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/643411bf6ae93e4e0b7db28e/n/1681134014853.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/64246a52657e9a79933d99f8/n/1680108112330.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/6434127681dd767ec73f5b14/n/1681134198065.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/643412c1f83ccc38174b1f9c/n/1681134272961.png


Copyright ©️ 2019 Kaltura Inc. All Rights Reserved. Designated trademarks and brands are the property of their respective owners. Use of this document
constitutes acceptance of the Kaltura Terms of Use and Privacy Policy.

2

2. Click the trash can icon next to the item.

A warning message displays.

3. Click Delete or Cancel.

The item has been permanently deleted.

Delete multiple items

If there are many media items in the Recycle bin, you can use the Filters function to
sort the media items by type. 
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1. Choose the boxes next to each media item you want to delete.
2. From the ACTIONS menu, choose Delete.

3. A warning message displays.
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4. Click Delete or Cancel.

This functionality is limited to 1,000 entries per single action.

Empty the Recycle Bin

1. Choose all the items, then click Empty recycle bin.

2. A warning message displays.

3. Click Delete or Cancel.

Your Recycle Bin is empty.
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