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Set the media thumbnail
A default thumbnail is automatically created for each video. The default thumbnail
offset is three seconds, which means that Kaltura creates a thumbnail from the frame
on the third second of each video. If you would like to change this offset, please contact
your Customer Success Manager. 

You also have the option of setting and managing thumbnails for your content. This
article describes how.

Access the Edit Media Page and click on the Thumbnails tab.

 Editing thumbnails is not applicable for YouTube entries.

There are four options for setting and managing a thumbnail:

1. Upload a thumbnail from your desktop and use it as the default thumbnail.
2. Use the player to select the frame you want to use as your default thumbnail and

then click on the Capture button.
3. Select one thumbnail from ten automatically generated thumbnails of the selected

video and set it as the default thumbnail.
4. Download a thumbnail to back up your current thumbnail.

To upload a thumbnail from your desktop

1. Click Upload Thumbnail.
2. Upload a file from your desktop and click Open.

To grab a frame from the content as a thumbnail

1. Click Play.
2. Click Capture at the frame that you want to use as a thumbnail.

The captured frame is saved automatically and used for the thumbnail.

To select an automatically generated thumbnail 

https://knowledge.kaltura.com/help/managing-media---editing-entries
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5d5b4e1ced121c870b6c17ac/n/thumbnails-tab.PNG
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Click Auto Generate and select a thumbnail.

To download and save a thumbnail

1. Click Download.
2. Save your image.

To restore the default thumbnail

Upload the media thumbnail you downloaded.

Audio entries include a player thumbnail like video entries.
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