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Channel subscriptions

The Channelsubscription module allows you to configure subscriptions to channels.
Users can subscribe to individual channels and get an email notification each time
media is published to the subscribed channel.

The KMS Admin must enable this functionality in the Configuration Management section of Kaltura MediaSpace.
The channel manager can select this option on the channel itself when creating or editing that channel.

For Admin: To enable channel subscription functionality -
1. When logged into the Configuration Management Section of MediaSpace as an

Admin, navigate to the Channelsubscription module.
2. Select Yes to enable the Channelsubscription module. 

For Channel Managers: To enable subscription to a channel from the channel -

When logged into MediaSpace either creating a new channel or editing an existing
channel of which you are designated as a channel manager, in the Options section,
select Enable subscription to channel.

When the Enable Subscription to channel option is checked:
a. Users can subscribe to the channel from the channel page (Be certain that Email
notification type 'entry was added to channel event ' is enabled.)
b. Users can copy the subscription link (as shown in the following image), and send the
link to another KMS user, that will automatically be subscribed to the channel after
clicking on the link.

The link is built in the form

https://knowledge.kaltura.com/help/configuration-management-channel-modules-kms-management-consolekaf-admin#channelsubscription_anchor
http://knowledge.kaltura.com/help/setting-email-notifications
http://knowledge.kaltura.com/help/channelsubscription
http://knowledge.kaltura.com/help/channelsubscription
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5db57573ec161c8a7981b3ec/n/kms-edit-channel-subscription.png
http://knowledge.kaltura.com/help/setting-email-notifications
https://dyzz9obi78pm5.cloudfront.net/app/image/id/5db574a7ad121c3d75e3c6b0/n/kms-subscribe.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/646de66edf67307ad03aa9ea/n/1684924013023.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/646ce52c6bc9382b776cb5af/n/1684858151714.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/646ce9ebcfa658316041520f/n/subscribe-channel-gif.gif
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of:https://{KMS_URL}/channel/{Channel_Name}/{Channel_ID}/subscribe
Example:
https://sample.mediaspace.kaltura.com/channel/Sample+channel/12345678/subscribe

For Users: To see all the channels I'm subscribed to -

Using a link

You can add the following slug to your MediaSpace URL to navigate to your
subscriptions page:

http://{your MediaSpace url}/my-channels?
sortBy=mediacount&membership=subscribe

Using the My Channels filter

1. From the user menu , select My Channels.

The My Channels page displays.

https://sample.mediaspace.kaltura.com/channel/Sample+channel/12345678/subscribe
https://dyzz9obi78pm5.cloudfront.net/app/image/id/646ce4c0090a9109995487e6/n/1684858047659.png
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2. At the top of the My Channels page, click Filters.
The filters menu displays.

3. Choose Subscriber from the Channel Membership list.
The channels that you're subscribed to display.
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It's also possible for Administrators to add My Subscriptions to your MediaSpace user menu . Learn how in
our article about the HeaderMenu module. The resulting menu option will display as follows:

[template("cat-subscribe")]

https://dyzz9obi78pm5.cloudfront.net/app/image/id/646ded394f2d603c2502a800/n/1684925752717.png
http://knowledge.kaltura.com/5ec2e3efad121ca67c0357b3
https://dyzz9obi78pm5.cloudfront.net/app/image/id/647361eb227e690743702635/n/1685283298114.png

