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Log Into Your Video Portal

This article is designated for all users.

About

This article describes how to log into Kaltura Video Portal aka MediaSpace. 

Setup

See the Login Module article to learn how to set up this feature.

Getting Started

To log into MediaSpace 

1. On the MediaSpace home page, choose Login from the GUEST drop down menu.

 The Login window displays.

https://knowledge.kaltura.com/help/login
https://dyzz9obi78pm5.cloudfront.net/app/image/id/638e4fc8d13bc43c5b336cf1/n/login-button.png
https://dyzz9obi78pm5.cloudfront.net/app/image/id/641ac843bd690f3a361d59e1/n/1679476802184.png
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⚠ If you attempt to click on any menu item (for instance My Media or My Playlists), you will be prompted to

login.

2. In the Login window, type your username and password. If you forgot your
password, you may click Forgot Password. This redirects you to your email
application whereby you can request help.

3. Click Sign In. 

⚠ If your administrator configured your site to allow multiple authentication providers, the login prompt will

display with several choices for you to login.  
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